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Frequently Asked Questions 

Influential Bug Reporting Workshop, Worqference 2022 

 

What is a Bug? 

• Anything that causes an unnecessary or unreasonable reduction of the quality of a software product. – Dr. Cem Kaner 

• Bug is anything about the product that threatens it's value. - James Bach & Michael Bolton 

 

What is the difference between bugs, faults, failure, defect, etc.? 

• Fault - Mistake in the Code 

• Failure - Misbehavior caused by the fault 

• Error - Something wrong with the product 

• Critical Condition - Data value or environment condition or step to reveal the problem 

• Defect – Issue with a Legal Implications. Generally used in lawsuits 

• Symptom - Behavior that suggests underlying problem  
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What is a Bug Report and Why is it important? 

• Tester's primary work product 

• It is often seen by people outside testing group and helps bridge visibility with the non-testing group. 

• People notice and remember it! 

• Decides (and influences) quality of communication 

• Tool to sell the programmer to spend their: 

o Time 

o Energy 

What is a Typical Bug Workflow? 
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What are the Common Challenges in Bug Reporting? 

• Balancing Time between Improving our understanding and communication of our findings v/s Finding new bugs. 

• Deal with conflicts of interest among stakeholders? 

• Present problems to people under stress and pressure? 

• How to preserve our Credibility and Integrity. 

 

What is Quality? 

Quality has multiple definitions and viewpoints associated to it, However, for the sake of simplicity we would use the three popular definitions: 

1. Conformance with requirements - Philip Crosby 

2. Quality is Fitness for Use! - Joseph Juran 

3. Quality is value to some person. - Jerry Weinberg 

Quality is multidimensional and testers cannot assure quality. 

Recommended Reading: Testers: Get Out of the Quality Assurance Business « Developsense Blog 

 

What is RIMGEA? 

RIMGEA is a popular bug reporting mnemonic coined by Dr. Cem Kaner. It helps to report bug clearly, rationally, and impartially! 

https://www.developsense.com/blog/2010/05/testers-get-out-of-the-quality-assurance-business/
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What are some common Bug Handling related Judgements & Decisions? 
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What are some of the typical fields in a bug report? 

 


